[image: ]PRIVACY POLICY
Effective Date: July 24, 2026
Mymuddypies Holdings LLC and Mymuddypies Works LLC (collectively, the "Company," "we," "us," or "our") operate this store, website, e-commerce platforms, and in-person sales channels, including all related information, content, features, tools, products, and services (collectively, the "Services").
This Privacy Policy describes how we collect, use, process, and disclose your personal information when you visit, use, make a purchase or commission, participate in an in-person transaction, or otherwise communicate with us.
If there is a conflict between our Terms of Service and this Privacy Policy, this Privacy Policy controls with respect to the collection, processing, and disclosure of your personal information.

1. Personal Information We Collect or Process
"Personal information" refers to information that identifies or can reasonably be linked to an identifiable individual. It does not include aggregated, anonymized, or de-identified data.
Depending on how you interact with our Services, where you reside, and as permitted or required by law, we collect the following categories of personal information (including inferences drawn from them):
· Contact Details: Name, billing address, shipping address, phone number, and email address.
· Order & Commission Information: Items viewed, added to cart or wishlist, purchased, returned, exchanged, or canceled; custom commission details; past transaction history; and associated customer service communications.
· Financial & Payment Information: Payment card information (credit/debit card details), financial account numbers, payment confirmations, form of payment, transaction records, and related payment details. (Note: Full payment card numbers are processed by specialized payment partners and are not stored directly on our servers).
· Account Information: Username, password, security questions, settings, and shopping preferences.
· Technical & Device Information: IP address, browser type, network connection, device information, operating system, and unique hardware or network identifiers.
· Usage Information: Information regarding how and when you navigate or interact with our website and Services, including cookie preferences and browsing patterns.

2. Personal Information Sources
We collect personal information from the following sources:
· Directly from You: When you create an account, purchase products, request a custom commission, contact support, participate in in-person sales, or voluntarily provide information to us.
· Automatically via the Services: Collected from your device when you browse our website or platforms through cookies, pixel tags, analytics tools, and similar technologies.
· From Service Providers & Partners: Third parties that enable our tech stack, handle payment processing, fulfill shipping, or perform services on our behalf.

3. How We Use Your Personal Information
We use personal information strictly as necessary to operate our business and fulfill our contractual and legal obligations, including to:
· Provide, Tailor, and Fulfill Services: Process, package, and ship orders and custom commissions; manage payments; remember cart items and preferences; maintain accounts; handle returns and exchanges; enable user reviews; and recommend relevant products.
· Marketing & Communications: Send order updates, shipping notifications, customer service responses, marketing/promotional communications (via email, SMS, or postal mail), and personalized advertisements based on past interactions.
· Security & Fraud Prevention: Authenticate logins, detect and investigate illegal, malicious, or fraudulent activity, safeguard payment processing, and secure our physical and digital infrastructure.
· Legal Compliance & Business Operations: Maintain corporate, accounting, tax, and audit records; comply with valid legal processes (e.g., subpoenas, warrants, law enforcement requests); and enforce our terms and policies.

4. How We Disclose Personal Information
We do not sell or rent your personal information for monetary compensation. However, we may disclose personal information in limited circumstances to legitimate third parties:
· Shopify & Ecommerce Platforms: Our online store is powered by Shopify, which hosts our platform and processes data to provide and improve the Services. Shopify may also use data from your interactions across different merchants to support enhanced features and personalized advertising.
· Third-Party Payment Processors: Payments are processed securely via providers such as Shopify Payments, Stripe, PayPal, or Square point-of-sale (POS) systems.
· Essential Service Providers: Information is shared with shipping carriers, cloud storage providers, data analytics services, customer support vendors, IT support, and professional advisors (legal, tax, and accounting) solely to enable them to perform services for us.
· Marketing & Business Partners: Shared to facilitate promotional services and targeted online advertising. You may opt out of targeted advertising disclosures as outlined in Section 6.
· Corporate Group & Reorganization: Shared across our business entities (Mymuddypies Holdings LLC and Mymuddypies Works LLC) or in connection with a corporate merger, acquisition, or bankruptcy.
· Legal Disclosures: Disclosed when required by law, court order, civil discovery, or to defend the legal rights, safety, and property of our Company, users, or the public.

5. Third-Party Websites & Social Media Integrations
Our Services may contain links to external, third-party websites or social media widgets. We do not control and are not responsible for the privacy or security practices of these external platforms. Information you share on public or semi-public channels (e.g., social network integrations or public product reviews) is viewable by other users and third parties without limitation.

6. Your Rights, Choices, and Opt-Outs
Depending on your jurisdiction, you may hold specific rights regarding your personal information:
· Right to Access / Know: Request confirmation of processing and access to the personal information we hold about you.
· Right to Correct: Request updates or corrections to inaccurate contact or order details.
· Right to Delete: Request deletion of your personal data, subject to legal, tax, accounting, fraud-prevention, and recordkeeping exceptions.
· Right to Portability: Request a copy of your personal data in a structured, portable format.
· Opt-Out of Targeted Advertising / Data Sharing: Depending on where you live, you may have the right to opt out of data sharing for targeted online advertising. You may exercise this right through our website settings or via browser-level preferences like the Global Privacy Control (GPC) signal. (Note: Other than GPC, we do not currently respond to standard web browser "Do Not Track" signals).
· Communication Preferences: You may unsubscribe from marketing emails at any time via the "Unsubscribe" link in promotional emails. Non-promotional transactional communications (order updates, receipts) will still be sent.
· UK/EEA Specific Rights: Residents of the UK or EEA also have the right to object to processing, restrict processing, or withdraw consent at any time.
We will not discriminate against you for exercising any of your privacy rights. To verify your identity, we may ask you to confirm account details before processing your request. Authorized agents acting on your behalf must provide written permission and verification.

7. International Data Transfers
Your personal information may be transferred to, stored, and processed outside of your country of residence (including in the United States). When transferring data out of the European Economic Area (EEA) or United Kingdom (UK), we rely on recognized transfer mechanisms, such as European Commission Standard Contractual Clauses (SCCs) or UK International Data Transfer Agreements, unless the receiving jurisdiction provides adequate protection under applicable laws.

8. Data Security & Retention
· Security: We employ reasonable technical and organizational safeguards. However, no internet transmission or electronic storage method is 100% secure. We encourage you to keep your account credentials confidential and avoid sending sensitive financial information through unencrypted channels.
· Retention: Personal information is retained only as long as necessary to fulfill orders and commissions, maintain accounts, resolve disputes, enforce agreements, and satisfy tax, legal, and statutory requirements.

9. Children’s Privacy
Our website and Services are not directed to children, and we do not knowingly collect personal information from individuals under the age of 13 (or under the age of majority in your jurisdiction). We do not knowingly sell or share personal data of individuals under 16 years of age. If a parent or guardian believes a child has submitted personal information to us, please contact us to request deletion.

10. Policy Updates
We reserve the right to modify this Privacy Policy from time to time to reflect operational, legal, or regulatory changes. Updated versions will be posted on our website with a revised "Last Updated" date.

11. Contact & Data Controller Information
Data Controller: Mymuddypies Works LLC / Mymuddypies Holdings LLC
For questions, privacy requests, or complaints regarding this Privacy Policy, please reach out to us through any of the following channels:
· Email: info@mymuddypies.com
· Phone: +1 512-631-5440
· Mailing Address: 	Mymuddypies Works LLC
5900 Balcones Drive #9196
Austin, TX 78731, United States
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